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WHAT ABOUT
RE cezuv'?‘Ne FEEDBACK’

-TIP$#1] -
PARAPHRASE WHAT
THEY 'VE SALD TO MAKE
SURE YOU'RE CORRECTLY
UNDERSTANDING THE
FEEDBACK.

| WANT TO CHECK
THAT ['VE 60T THIS
RIGHT. I'M HEARING

You SAY...
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-TIP#2-

EMPATHILE . VALIDATE
OR ACKNOWLEDGE THEIR
FEELINGS | YOU CAN DO
§0 GENVINELY. TRY fouR
BEST TO HEAR THEM OuT
WITHOVT GETTING
DEFENSIVE.
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REMEMBER THAT
MAIKING MISTAKES
1§ HUMAN & YOUR
COMRADE WANTS TO
BUILD A BETTER

WORLD JUST UKE YoUw

READ vl(,|<\ tﬁelows
HANDBOOK HERE

WWW. JANNA.INK
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GIVING &
RECEIVING
CONSTRUCTIVE
FEEDBACK
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